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2020 Membership Rates
Please accept this memo as notification of a small Membership rate adjustment that comes into effect for all 
new Members on January 1, 2020. 

The new rates will roll out consecutively to current Members following their anniversary month.  Members will 
see rate increases reflecting an average of 3.3%, across all annual and limited membership products.  

›  Annual Full Pay Members have the opportunity to purchase their 2020 Annual Full Pay Membership at 2019 
prices prior to Dec. 31, 2019. (May only purchase one year) 

› Annual Monthly Members may withdraw their Membership and transfer to an Annual Full Pay Membership 
at 2019 prices prior to Dec. 31, 2019.  Any unused credit will be put towards your new Annual Full Pay 
Membership. Otherwise, your monthly rate increase will come into effect on the first day of the month after 
your anniversary date. 

The rate increase comes from the result of many rising as well as new operational and maintenance expenses 
within our core service delivery mechanisms.  While at the same time, we are striving to meet customer 
demand and introduce incremental services such as the recent facility renovations you see in the Power Cycle 
and Personal Training Studios.  Further, as a 37-year-old building, we are finding it necessary, to upgrade 
and maintain the standard and beauty of our common areas and exteriors. In addition, we have undertaken 
a massive facility management technology transformation project, in order to bring you a new and improved 
ecommerce platform for admissions, membership and programs, as well as class, childcare and appointment 
bookings, and member tracking software that will improve your connectivity and digital experience with us. 

Please know that we’ve taken a thorough evaluation of the market, and positioned our rates competitively 
as related to comparable Calgary facilities.  Plus, we continue to have some of the most flexible cancellation 
policies, lowest rates on select specialty classes and studio access, and long facility hours. 

Thank you for understanding, and we will, of course, maintain the same high standard of service and support 
as you have come to expect in the past. We’d like to apologize for the challenge that this places on your budget 
and we will continue to do all that we can to keep costs and low as possible. We hope you feel being a Member 
of Repsol Sport Centre is not only rewarding on a personal level, but continues to offer superb benefits and we 
appreciate your continued loyalty.

Sincerely, 

Repsol Sport Centre 
Leadership Team 


